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The Starters HUT - Introduction

Club Systems International Ltd
CLUB2000® Handicapping

Early in 2008 the English Golf Union set up a working group made up of
representatives from the EGU and the CONGU Licensed Handicap Software
Suppliers (ISVs), which included Club Systems International Ltd. The ISV's
involved in the project represent over 90% of the clubs in England and the group
also had the support of most, if not all, of the smaller suppliers. Throughout 2008
the group formulated a technical specification for their Central Database of
Handicaps (CDH), which was then handed to Nemisys the EGU’s web services
provider to build. This was completed and signed off by the working group in
December 2008.

All ISVs have been working on the details of the system and have been testing

their interfaces ready for a full roll out to their client clubs.

Club Systems International’s development is now complete and ‘Beta Test’ 1 has

been successfully carried out at Woodhall Spa & Spalding Golf Clubs.
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1% TEE

This document is written to serve as a brief introduction to the registration and
ticketing system provided by the English Golf Union (EGU) Central Database of
Handicaps (CDH) system.

Before you start the process of registering, Club Systems International client
clubs should go to http://www.club2000.co.uk/egu and follow the email link at

the bottom of the page, advising of your intention to proceed.

1 CLUB REGISTRATION

A club must register with the CDH prior to them gaining access. This process will
create their web account and enable the club to send uploads from their

handicapping software.

1.1 Registering a club
A club must first login to the CDH system http://cdh.equ.org.uk prior to them

being able to go through the registration process. To allow routing of the club
registration to the correct ISV, each ISV has been provided with a login which is
to be used clubs for this process. Current club registration login for Club Systems

client clubs is as follows:

ISV name Username Password

Club Systems Int / CLUB2000® ClubSystems Clubi6Mar

The steps to register a club are as follows:

1. Login to CDH using the account details provided above. If this fails then
the account may have been locked please see Error! Reference source

not found. (Error! Reference source not found.).
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# ENGLISH GOLF UNION EGUGOLFCDH

...at the heart of golf

Welcome to the Central Database of Handicaps(CDH).

Before the use of the database is possible please ensure your Club has been registered.

The CDH allows Clubs to verify the playing handicaps of any player who i a member of an Affilated Club in England as well as transmiting any qualifying
score back o the players Home Club,

T

The English Gelf Union Ltd.

The Nstisns| Goif Cantre,
Wasdhall Spz, Linsslnshire, LN10 £FU
Tel: 24 (0] 1526 354500

Fax: 44 [0] 1526 354020

email: info@englishgaitunicn.org

wet: ww znglizhgelfunicn.or
Website produced bty INEIMIISYS

I X

2. Select the Register menu item

# Welcome to COH
W ENGLISH GOLF UNION Handicaplasters

...at the heart of golf Logout

EGU CDH

Home

Welcome to the Central Database of Handicaps(CDH).
" Before the use of the database is possible please ensure your Club has been registered.

The CDH allows Clubs to verify the playing handicaps of any player who is a member of an Affilated Club in England as well as transmitting any qualifying
score back to the players Home Club.

The English Golf Union Ltd.

The National Golf Centrs,

Woedhall Spa, Lincolnshire, LN10 8FU
Tel: 44 [0] 1526 254500

Fax 44 [0] 1525 354020

‘email: info@englishgolfunicn.org

web: www.englishgelfunion.org

Website produced by INEMISYS
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3. Select the County/Area Authority associated with you club

;?? ENGLISH GOLF UNION | =&| 6] clo] | =@ p)~ -

...at the heart of golf Logout

EGU CDH Home Register

Please choose the county your clubis in.

County: Bedfordshire v

The English Golf Union Ltd.

The National Golf Centrs,
Woedhall Spa, Lincolnshire, LN10 8FU
Tel: 44 [0] 1526 254500

Fax 44 [0] 1525 354020

email: info@englishgolfunicn.org

web: www.englishgelfunion.org

Website produced by NEIVIISYS

4. Select the Club required. If the club is already activated an error message
will be displayed after this stage.

;?? ENGLISH GOLF UNION | =le| B[ clo] K =@ p)x iy

...at the heart of golf Logout

EGU CDH Home Register

Please choose your club.

:‘ Club: Your Golf Club test club

The English Golf Union Ltd.

The National Golf Centrs,
Woodhall Spa, Lincolnshire, LN10 8FU
Tel: 44 [0] 1526 254500
Fax 44 [0] 1525 354020

Andy Felton 5 11/09/2009
Nemisys Enterprises LTD



5. Enter Contact details for the club.

;?? ENGLISH GOLF UNION | =le| B[ clo] K =@ p)x ity

...at the heart of golf Logout

EGU CDH Home

Please enter your contact details below.

Contact Name:
Contact Telephone:

Your Role at the Club:

The English Golf Union Ltd.

The National Golf Centre,
Waadhall Spa. Lincolnshire, LN10 8PU
Tel: 44 [0] 1526 354500

Fax: 44 [0] 1526 354020

‘email: infe@eng|ishgelfunicn.org

web: www.englishgaltunion.org

Website produced by INEMISY'S

6. Enter your club web login details - a username will be suggested which may
be changed. If you enter a non-unique username an error will be displayed.

;?? ENGLISH GOLF UNION [ =@l b clo) K Jaipla .

...at the heart of golf Logout

EGU CDH

_ Register

Please enter detais for you web login below. We have suggested a usemame. If this is too long please shorten . Your password must be at least 5
characters long

Username: WillowValleyDELETE
Password:
Confirm password:

E-mai

The English Golf Union Ltd.

The Hational Golf Centre,

Woodhall Sps, Lincoinshire, LN10 8PU
Tel: 44 [0] 1526 354500

Fax: 44 [0] 1526 354020

email: info@englishgolfunion.org

web: www.englishgolfunion.crg

Website produced by NEMISYS

7. After this stage a thank you message is displayed and an email sent to the
approving body (ISV or Golf Union) to approve the request. Until this approval
is completed the user and ISV account’s won't be activated.
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1.2 Approving a Registration

The English Golf Union or Club Systems will approve your request from the club
by activating the auto generated support ticket, this may take a few minutes to
send and receive the registration confirmation email. This email will have the
clubs chosen username and password, and the clubs unique ID number within.

Please have keep this email on file for reference and future use of the EGU CDH.

2. CLUB UNIQUE I.D NUMBER

You have now successfully registered your club to the EGU CDH. Before moving
to your CLUB2000® Handicap Software, please have the registration approval
email to hand as you will need the clubs unique ID number at stage 1 of the

upload process within your handicap software.

3 CLUB2000® EGU/CDH Interface

3.1 Updating CLUB2000®

In order to operate the EGU/CDH system from within your CLUB2000® system,
users must first upgrade to version 11.2. This version is available for download

and installation via the www.club2000.co.uk website.

The following link (case sensitive) will trigger the download and installation
process, please ensure that CLUB2000® is not running when applying this update

(don’t forget to check that PSI terminals are switched off) :
http://www.club2000.co.uk/Downloads/Updatell_22.exe

This update can be triggered from any network satellite or server. Once installed

version 11.2 will automatically update other network workstations whenever

CLUB2000® is launched.

Note: Security Warnings, please answer Yes or Run to any security

warnings displayed by your browser.
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File Download - Security Warning

Do you want to run or save this file?

Mame: Updatell Z.exe
Type: Application, 148KE

From:  ween, club2000,co,uk,

(&0 ][ Save ]| Cancel |

I | While files from the Internet can be useful, this file type can
"_. potentially harm your computer. IF you do naot trust the source, do nat
S5 run oo save this software. What's the risk?

Internet Explorer, - Security Warning E|

The publisher could not be verified. Are you sure you want to run this
software?

Mame: Updatell 2.exe

Publisher: Unknown Publisher

Run ] | Don't Run

This file does not have a valid digital signature that verifies its publisher, ¥ou
shauld anly run software from publishers you trust, How can I decide what
software ko run?

The installation process, downloads a 9mb file and proceeds through the

installation automatically.

A ‘Progress Bar’ shows the download progression.

CLUBZ000 Update Download

Downloading update please wait....

Once users have installed version 11.2 and also completed the EGU registration
process described above, Club Systems will set your software to automatically run
the EGU/CDH Configuration Wizard.

3.2 The EGU/CDH Configuration Wizard

The EGU/CDH Configuration wizard should appear automatically once your
software has been set by Club Systems to enable CDH participation. The wizard
will appear on system launch, after the normal password has been entered

successfully.
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Nemisys Enterprises LTD



GU CDH Configuration Wizard

‘fl-“\l
LT il
A ENGLISH GOLF UNION
%($ ...at the heart of golf

Welcome to the EGU Central Database of Handicaps {(CDH).

Users should have received information, via the EGU, detailing the
on-line registration process. Once completed, you will have been
allocated a 7 digit, unique, Club ID number,

Please enter your unique Club ID number below

ElEe [ OO0

(This "wizard" will take approx. 30 minutes to complete)

Cancel

Users should enter their 7 digit unique CLUB ID number (as described in section
3.3).

Once the 7 digit number has been entered and the ‘Next’ button pressed, the

system will confirm you club details.

GU CDH Configuration Wizard

‘/-'I-"\-
,%_,J ENGLISH GOLF UNION
“ ...at the heart of golf

Unique Club ID @ 9000808
Club Marme :  Club Sys 2
Area Authority @ Test Area Authority
Union :  Test Golf Union
Please ensure that the club name, described above, is the correct

name for your club. If this is not the correct name for your club,
please check your unique Club ID and try again.

’ Back ] I Mext l

If the details are not correct, please check the number carefully, users can re-
enter it by pressing the ‘Back’ button. If the number is correct but the details are
not, please contact the EGU using the Ticketing methods described in section 5. If

the details are correct, press the ‘Next’ button to continue.

The CDH requires that each player has at least 1 entry recorded on their playing
history between the 1% January in the previous year and now. The wizard will
check all records and place a ‘Handicap Brought Forward’ entry where
appropriate. The ‘HBF’ entry will be dated as the 1% of January in the previous
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year or the date that the player’s record was first created, which ever is the more

recent date.

The CDH also requires that each player is assigned a unique ‘Life-Time ID’. This is

a 10 digit number which is intended to identify a player to the Central Database

of Handicaps. Players will only have 1 ‘Life-Time ID’, it will be allocated by their

‘Home’ club. The wizard will now request a ‘Life-Time ID’ from the CDH for each

of the ‘Home’ players in your CLUB2000® system.

GU CDH Configuration Wizard

‘/"I"‘\-

N

A5 ENGLISH GOLF UNION
%(:? ...at the heart of golf

Configuring History Prior to Initial Up-Load

(ERNNNNNNRRRRRNNRRNNE )

Wwould you like to print a list of Names and Unigue Player ID's? -
(These can be printed at any time via the Master Hop List)

Users can now print a list of Names and ‘Life-Time ID’ as allocated by the CDH.

Users should also note that such a list can be produced at anytime in the future

by including the ‘Life-Time ID’ on the Master Handicap List.

After each ‘Home’ player has been allocated a unique ‘Life-Time ID’, the system

will allow the user the opportunity to enter any known Life-Time ID’s for ‘non-

home’ players (Visitors or Members whose handicaps are maintained elsewhere).

Andy Felton

EGU CDH Configuration Wizard

‘/‘I-"\.
Iéri‘"} ENGLISH GOLF UNION
(@ ...at the heart of golf
Enter any known 'Life-Time IDs'
Flaver Mame | Status| Life-Time 10 |L|
FMark Azhtan Walr 1]
Brian Barmes Wsir 1]
Charlie B armes st 1] J
Gerald Bames Walr 1]
Fred Bloggs Away
John Kearns Yslr 1] j
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The final stage in the configuration process is to submit all the relevant playing

history information to the CDH server. Relevant Playing History is that which has

happened since t

he start of the previous year.

‘/"I"‘\-
&
Y ENGLISH GOLF UNION
R

...at the heart of golf

The system is now up-loading the playing history of each
player to the Central Database of Handicaps, please wait
while this process completes.

Uploading Histary

Users should wait until the ‘upload complete’ screen appears, the initial upload

may take a few minutes to complete. Future uploads should only take a few

seconds.

[+
) ENGLISH GOLF UNION
R

GU CDH Configuration Wizard

am.
L)

...at the heart of golf

The system is now up-loading the playing history of each
player to the Central Database of Handicaps, please wait
while this process completes.

The initial upload of data is now complete

The final screen in the Configuration Wizard explains that in future, all scores will

be submitted to the CDH at the completion of a competition and that prior to

uploading scores, CLUB2000® will automatically retrieve any incoming AWAY

scores and give the user the opportunity to apply them to player’s records.

Andy Felton
Nemisys Enterprises LTD

11

11/09/2009



u./l-“\-
o 1l
A8 ENGLISH GOLF UNION
%d? ...at the heart of golf

rour registration and configuration is now complete

Each time a cornpetition is finalised, in future (by clicking 'Finish' on
the results print page), the system will prompt to submit all
new/changed scores to the EGU's COH,

At the same time you will be able to receive and process any "AWaAY'
scares which have been submitted by other courses for vour players.

Please exit and re-launch your handicap system now.

Finish

3.3 Interacting with the EGU/CDH

CLUB2000® will perform various functions automatically now that the EGU/CDH is

configured. These include:

e Monitoring the status of any AWAY players or VISITORS held within
CLUB2000® to ensure that they are (and remain) members of their ‘Home’
club (where their home club is within the EGU/CDH scheme).

e Checking for incoming ‘AWAY’ scores, created by Members of this club who

have played qualifying competitions at another club.

¢ Automatically uploading any adjustments or changes to handicaps which

may be the result of a General Play adjustment.

For the most part, users will not notice any differences in the way that
CLUB2000® processes scores. There are a number of subtle changes to the
screens to help users to maintain accurate information on the CDH see section
4.4 for further details.

Where user action is required as a result of one of the monitoring operations

described above CLUB2000® will prompt the user to respond automatically.

3.4 Changes to CLUB2000® where CDH is in operation
A number of small changes have been necessary in order to ensure that
CLUB2000® can manage the CDH successfully.

Andy Felton 12 11/09/2009
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f¥: Handicaps (Men) - [Player Details

File Edit Functions Tools Wiews Help Status on the

CDH database

] ('] =
Mew  Amend Close Find  Prev  Mext Cel

Contact Information

Title Farename Surname al0w: l:l ! 3
Pritt
CDH Status : Curre Certificates Player Record
Telephone [Home) Telephone [Mabile] Status Maintenance

Wiew Order Of
Merit

Email Address

(o
Card Mumber FIN Humber

Batch Player

CDH Lifetime ID Processes

Convert to
AAY" Plaper

Handicap Information

Other 'Home' Club

Current Playing : Current Exact :

New button to help
manage players who
change clubs.

Membership Information

Player Hot Linked to a Member Re

Competitions

Reports

Internet

Accounts

Player Details | Plaving History

Utilities

EGU/CDH
‘Life-Time ID’

Notation to
show CDH
on/off

3.4.1 ‘Released Mechanism’

Other changes include the addition of a ‘release mechanism’ which allows players
to be put into a ‘holding’ status so that they can move their designated ‘HOME’
club to another club or handicapping authority. The ‘Convert to AWAY Player’
button will manage this process.

Players can be ‘released’ from one club and any other club operating the
EGU/CDH system with that player marked as an AWAY or VISITING player, will be
able to re-assign the player to be a ‘HOME' player. Once the re-assignment has
taken place, CLUB2000® will automatically change the status from ‘Released’
back to current with their exact handicap now showing as ‘AWAY’ and their new
*HOME’ club shown in the ‘*Other Home Club” window.

Andy Felton 13 11/09/2009
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3.4.2 AWAY Scores Mechanism

Incoming *AWAY" Scores

The fallowing scores have been received via the Central Database of Handicaps,
please review and accept or decline them

Double-Click on any player to see 'Playing History'

Flayer Date Score i‘
Mame Played |[Event Returned| Accept | Reject
P O'Rackind 20/04/09 Friday Rall Up 73 O O

[ print List | [ Finish |

Prior to submitting scores to the EGU/CDH, CLUB2000® will check for any

‘incoming’ AWAY scores. These are notified to the user as shown above. The

system operator must either accept or reject the score. Incoming scores will not

affect the player’s handicap until they have been accepted. In order to facilitate

the checking of scores, users can double-click on any name in the list to see the

complete playing history of that player.

Users can force CLUB2000® to check for incoming AWAY scores at any time by

selecting the ‘English Central Database of Hcps’ option from the main ‘Functions’

drop-down menu, and selecting the ‘Retrieve AWAY Scores’ option.

Andy Felton

IM Tools  Views Help

e mom

Lim

Lt D ) T e

Plaver Details
Competitions

Player Prints/analysis
Ertry Lists & Draws
Batch Process
Utilities

PrintYiew Plavers Accounts

Monthly 'Up-Revisions'
Year End Routine

Winker League Syskem

English Central Database of Hops

Wiew ‘HowDidIDo' Visitors

Rebuild ‘Buddy’ List

T T T

Nemisys Enterprises LTD

Cu -
b Hext Cel
3
/2007 and 31/412/2007
p Bl
Wiew Sumr
: |
4 |'verue
Home Club
Home Club
| N ISl A N

Confirm Plaver Life-Time IDs

Re -5

Submit Recent Scores

14 11/09/2009



4 TICKETING SYSTEM

The ticketing system is used to communicate issues between customers, the EGU,
ISVs and Nemisys.

4.1 Opening a Ticket

A ticket can be opened from the Open New Ticket menu Item under Tickets.

;?? AT EGUGOLFCDH i

...at the heart of golf Logout

EGU CDH Home 0 s | Club Reports enel orts V Reports Register | Admin

View Ticket
Details of the Club CDH Request can be found below please accept or reject and provide addiional details fo be posted back fo the Club.

-

N View Opened Tickets
N View Assigned Tickets
Ticket Details: Club requesting CDH access.

Your Golf Club has requested access to the CDH. Please confirm the user's indentity, accept access then contact the club with
informatien en accessing the COH.

Error Reference (if known)

Priority: Low -

Issue Affects: Unknown =

1SV Supplier: HandicapMaster Ltd
Status: @ Approved © Rejected
Assigned To: Engish Goff Union =

Contact Details:
Name: Test

Contact Email fekon.andy@googlemail.com

Contact Telephone: 0l

Enter a subject and message to send an update to a recipient. The recipient can be selected as the ISV, Nemisys o orginator. If
the orginator isn't selected this message wil be hidden. A document may also be attached to provide further information

Subject Approval of CDH request

1. The next screen to appear depends on the privileges you have as a logged
in user. An Administrator, ISV, Area Authority or National Union can open
a ticket on behalf of other parties whereas a club can only raise tickets for
themselves. If you are allowed to choose an organisation to raise a ticket
on behalf of the type of organisation can be chosen from the first drop

down.
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;?? ENGLISH GOLF UNION | =&|0[c o] L =@ b)x o

...at the heart of golf Logout

EGU CDH Home o Reports e s | ISV s | Tickets | Register | Admin

Open New Ticket
N Open New Ticket

N\ View Opened Tickets
N View Assigned Tickets

. Enter details of your new ticket below

Organisation T T
ot Raise ticket for Choose type of organisation ticket sfor... =

The English Golf Union Ltd.

The National Golf Cantre,
Weedhall Spa, Lincolnshire, LN10 6FU
Tel: 44 [0] 1528 354500

Fex: 44 [0] 1626 354020

email: infe@englishgolfunion.org

wab: wanw.englishgolfunion.org

Website produced by NEMIISYS

2. For choosing a club another drop down will appear allowing you to choose
the County the club belongs too.

;?? ENGLISH GOLF UNION | =&| 6] clo] | =@ p)~ -

...at the heart of golf

EGU CDH Home 3 s e s | IS s ickets | Register | Admin

Open New Ticket

Enter details of your new ticket below

N Open New Ticket
N View Opened Tickets
N View Assigned Tickets

‘Organisation -
Deg;.,: Raise ticket for. Club -

County: Choose the county associated with this Club...

The English Golf Union Ltd.

The National Galf Centre,

Waoadhall Spa. Lincolnshire, LN10 8PU
Tel 44 [0] 1526 354500

Fax: 44 [0] 1526 354020

‘email: infe@englishgelfunicn.org

web: www englishgeltunion org

Website produced by INEMIISYS
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3. The club can then be chosen.

;?;, ENGLISH GOLF UNION | =&| 6] clo] | =@ p)~ -

...at the heart of golf Logout

EGU CDH Home 3 rts | General Reports | 1SV R | Tickets | Register | Admin

Open New Ticket

Enter details of your new ticket below

N Open New Ticket
N View Opened Tickets
N View Assigned Tickets

Organisation

Details: Raise ticket for; Cub

County: Kent

Organisation: Wildemesse Goff Club

The English Golf Union Ltd.

The National Galf Centre,
Wasdhall Spa. Lincolnshire, LN10 8PU
Tel: 44 [0] 1526 354500

Fax: 44 [0] 1526 354020

‘email: infe@englishgelfunicn.org

web: www englishgeltunion org

Website produced by INEMIISYS

4. If contact details are known they will be automatically completed on the
club page

Open New Ticket

Enter details of your new ticket below

N Open New Ticket
N View Opened Tickets

N View Assigned Tickets §
Or ti e @ 00
e Raise ticket for: Club =
County: Kent -
Organisation Widemesse Goff Cp =
Contact Details: T ——
Contact Name: Kevin Loosemore
Contact Emait secretary@wildemesse co uk
Contact Telephone: 01732761158
Ticket Details:
Summary:
sue:

Selecting Upload will
assign the ticket to the ISV . s

whereas web tickets are - (w ]

assigned to Nemisys ) uponting gt fom my Handicappng saare

y Issue relates to:
] © using the CDH web site at cdh.egu.org.uk.

1SV Supplier: HandicapMaster Ltd -

Document may be attached |...uc:
e.g. Screen shot (]

5. When the ticket is submitted an email will be sent to the originator and
also to the assigned group.
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