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EGU cDH - Process to Date

= Development Group Formed
Club System, HandicapMaster, DJB, MH Systems, & EGU

= Technical Specification Written by and with full support
of ALL CONGU Hcp Software Suppliers (ISV’s)

= Built by Nemisys EGU Web Services Provider.
Solid understanding of EGU & Golf Handicapping

= Now Fully Tested & Clubs Uploading

= All Clubs to be Registered by 1st Jan 2010
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EGU cHD - How will it save YOU time?

 Automatic send, receive and input to players records of
qualifying away scores.

* For open competition you have the facility to interrogate the
basic detail of all golfers with handicaps in England
(membership status, handicap and last updated,
active/inactive) using their unique lifetime ID number.

e Golfer details can be auto pulled from the CDH to populate
start sheets (check with your ISV).

 No requirement for annual Category 1 handicap record returns
to your County Secretary & EGU as online checks can now be
made by the unions.
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Ecu cHD - The Working Model

Are You Ready
= Confirm with ISV re:; correct software version

= Register club to CHD - http://cdh.egu.org.uk/web

» Request activated by EGU / ISV
= Auto request to send player record database to CHD

= Auto player unigue ID Numbering returned to club
handicap software.

= [nitial registration & upload time circa 20 mins
= 300+ clubs Beta tested with no bugs (@1 sept)
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http://cdh.egu.org.uk/web

EGU cHD - Registration
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EGU CDH Home

Home

Welcome to the Central Database of Handicaps({CDH).

Before the use of the database is possible please ensure your Club has been registered.
The CDH allows Clubs to verify the playing handicaps of any player who is a member of an Affiliated Club in England as well as transmitting any qualifying
score back o the players Home Ciub,

The English Golf Union Ltd.

The Nsticnsl Golf Centre,

Woodhall Spa, Lincolnshire, LN10 8PU
Tel: 44 (0] 1528 254500

Fax: 44 [0} 1526 254020

emsil: info@s=nglishgelfunion.org

wsb: www.englishgolfunion.org

Wetsite produced by NEM'SYS




EGU cHD - Registration
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EGU CDH Home

Home | Register

Club Details:

Please choose the county your club is in, Associations which are not part of a county will appear under “Unaffiliated” (e.g. counties).

County: Badfordshire [

Bedfordshire
Berk,Budk & Cxon
Csmoridgeshire
Chazhire
Cornwsll
Cumoriz
Deroyshire

Devon

Dorset

The English Golf Union Ltd.

The Nationz| Golf Centre,

Woodhall Spa, Lincolnshire, LN13 8PU
Tel: 44 ]0] 1528 224500

Fax: 44 [0] 1526 354020

emsil: info@snglishgelfunion.org

web: www.englishgolfunicn.org

Website preduced by NEM’SYS

Durham

Essex

Femalzs AA unsfflisted
Glouosstarshire
Hsmoshire, Izl of Wight & Channel lsles
Hertfordshire

lsle of Man

Kent

Lsncashirz
Leiosstershire & Rutland
Lincelnzhirs

London

Msle AA unsfflisted
Middlesex

Nerfolk
Nerthhamptonshire
Nerthumberland
Nottinghamshire
Shropzhirz & Harsfordshirs
Somerset

Staffordshirs




EGU cHD - Registration

ENGLISH GOLF UNION EGUGOLFCDH
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EGU CDH Home Register

Home / Register

Club Details:

Please choose your club. Only clubs which are not registered will be displayed in the list.

Add orpe Golf Club
Addlethorpe Golf Club
Ashoy Decoy Golf Clue
Belten FPark Golf Club
Blanknay Golf Clut
Boston Gelf Club
Boston West Gelf Clue
Burghley Park Golf Clud
Canwidk Park Golf Club
Carholme Golf Clut

The English Golf Union Ltd. DeVers Belton Woeds Golf Clup
Elsham Colf Club

The Nstional Golf Centre, Forest Pines Golf Clut

Woodhall Spa, Lincolnshire, LN10 8PU Gainsbercugh Golf Club

1528 254500 Gedney Hill Gelf Clue

Fax: 44 [0] 1528 Grangs Fark [Lincsinzhirs)

emsil: info@snglishgelfunion.org Grimsty Golf Centre

web w.englishgolfunicn.org Grimsoy Golf Clue

Website produced by NEM’SYS ::::;:;‘ IGG;‘::'C?L?
Humberston Park Golf Club
Immingham Golf Club
Kenwick Park Golf Club
Kirton Helme Golf Clup
Linceln Golf Clut
Lincolnshirz Gelf Club
Louth Gelf Clue
Maner {Lso=by) Golf Club
Markat Rasen & District Golf Clut
Martin Moor Golf Club
Millfizlg Golf Clud




EGU cHD - Registration

Welcome to CDH
t?a ENGLISH GOLF UNION EGUGOLFCDH Handicapliasters

a ...at the heart of golf Logout

EGU CDH Home Register

Register

Please enter your contact details below.

Contact Name:

Contact Telephone:

Your Role at the Club:

The English Golf Union Ltd.

The National Golf Centre,

Woodhall Sps, Lincolnshire, LN10 8PU
Tel: 44 [0] 1526 254500

Fax: 44 [0] 1526 254020

emsil: info@englishgolfunion.org
web: www.englishgolfunion.org

Website produced by INEMISYS




EGU cHD - Registration

Welcome to CDH

% ENGLISH GOLF UNION EGUGOLFCDH Handicapliasters

...at the heart of golf Logout

EGU CDH Home

Register

Register

Please enter details for you web login below. We have suggested a username. If this is too long please shorten it. Your password must be at least 5
characters leng.

Username: WillowValleyDELETE

Password:

Confirm password:

E-mail:

The English Golf Union Ltd.

The National Golf Centre,

Woodhasll Sps, Lincoinshire, LN10 8FPU
Tel: 44 [0] 1526 354500

Fax: 44 [0] 1526 354020

emasil: info@englishgolfunion.org
web: www.englishgolfunion.org

Website produced by INEMIISYS



EGU CDH Home Union Reportz | Club Reports | General Reportz | ISV Reportz | Tickets | Register | Admin | User Profile

Home / Tickets / View Opened Tickets / View Ticket

Open New Ticket View Ticket

Ticket ID 352: Raised on 20-08-2009 15:16:25 for BB&0 by BBO

View Opened Tickets
Detailz of the Club COH Request can be found below please accept or reject and provide additional detailz to be posted back to the Club.

View Assigned Tickets

Ticket Details: Club requesting CDH access.

BB&0 has requested access to the COH. Please confirm the user's indentity, accept access then coentact the club with information on accessing the CDH.

Error Reference (if known): | | Issue Affects: |Up|::ad v|

Priority: | Low b | S ® Approved o Rejected

CONGU Handicapping

v| Assigned To:
Software Vendor:

| Club Systems Int. Ltd | English Gelf Unian il |

Contact Details:

Name: | Fatar York |

Contact Email: |:}ﬂim@bbgﬂ:}|f_mm | Contact Telephone: | 01484 287241 |

Post New Message

Enter a subject and mes=sage to 2end an update to a recipient. The recipient can be selected as the CONGU Handicapping Software Vendor, Nemizgys or
orginater. If the orginater isn't selected this message will be hidden. A document may aleo be attached to provide further information.

Subject: Approvsl of CDH reguest |

Message: Your COH request has now been approved. Post To:
You may lagon to the wWeb interface using the username and
pas=word vou setup while registering.

Fleaze follow the g - 8 our Congu v )
handicappj oftware vendor to start uplo2teg data to the LELEE
CDH. Youlr Club unigue ID number is $0003595 t)s may be v .
required yr handicapping software. YrrEas

CONGU Handicapping Seftware Wendor

Attach H_ Browse... |
document:
Update = Escalate & m
Poster Messages
ClubSystems Ticket Submitted (20-08-2009 15:16:25)
Sent to: Not sent.
Submitted new Club registration - az=signed to Englizh Golf Union.
JamesCrampton Ticket Updated (20-08-2009 15:17:17)

Sent to: Mot =ent.




EGU CHD - Upload following ISV Help Sheet

GU CDH Configuration Wizard

-l Iﬂ\-
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Welcome to the EGU Central Database of Handicaps (CDH).

Users should have received information, wia the EGLU, detailing the
on-line registration process, Snoe completed, you will have been
allocated a 7 digit, unique, Club ID number,

Please enter your unique Club ID number below

[elelfe] 2] IO

(This 'wizard' will take approx. 30 minutes to cormplete)

GU CoH Configurationwizad
-l IF‘\
o ENGLISH GOLF UNION

...at the heart of golf

)

i

The system is now up-loading the playing history of each
player to the Central Database of Handicaps, please wait
while this process completes.,

|Jploading History

Cancel Back Mext

S
@y ENGLISH GOLF UNION
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GU COH Configuration Wizard

- IF\-
@’ ENGLISH GOLF UNION
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Configuring Histary Prior to Initial Up-Load

(NRNNNNNNNRRRRN NN RRRR R RN NN NRRR RN NNRR]

Getting Unique Player ID far each Haome Player

(NRRNNNNNNARRR RN RRRRR AN NRRRRRNA NN NARR]

Would you like to print a list of Mames and Unigue Player ID's? -
{These can be printed at any time vwia the Master Hep List)

Cancel Back

GU CDH Configuration Wizard

- IH\-
@’ ENGLISH GOLF UNION
'@.&? ...at the heart of golf

The systern is now up-loading the playing history of each
plaver to the Central Database of Handicaps, please wait
while this process completes,

The initial upload of data is now complete

Cancel Back




EGU CHD -

File Edit

O

Functions Tools

Mew  Amend Clos

Upload Complete

Views Help

@ o o o
Find  Prev  Mext Del

Contact Information
Title Faorename

Surmame

T elephione [Home)

COH Status : Current

Telephone [Mobile) Statusz

Status on the
CDH database

<10n: IUEIEE

Print
Certificates

Player Record
Maintenance

| | | I

Wiew Order OF
et

Emaill Address
| | L)
Card Murnber I:l PIM Hurnber I:l
B atch Player
Processes

CDH Lifetime 10 |:|

Corwert bo
B Playey

Other 'Home' Club |‘

Handicap Information

Current Playing :I:I Current Exact :

New button to help
manage players who

Membership Information change clubs.

Player Not Linked to a Member Record

Competitions

Reports

EGU/CDH
Player Detailz | Playing History Accounts ‘Life-Time ID’ Gz
Unilities

MM COH Active

‘/-'\. on/off
L

& ENGLISH GOLF UNION
Q@g ...at the heart of golf

Notation to
show CDH




EGU CHD - Upload following ISV Help Sheet

Incoming "AWAY" Scores
The fallowing scores have been received via the Central Database of Handicaps,
please review and accept or decline them
Player Date Score i‘
Marme Played |Event Returned | Accept | Reject
P O'Rackind 20/04/09  Friday Roll Up 73 O O
Double-Click on any player to see 'Playing History'
[ Print Listl [ Finish ]
IM Tools  Wiews Help
i Player Details Cu —)
T Competitions F ext Dl
= Plaver Prints/Analysis
B Entry Lists & Draws k
1 Bakch Process #2007 and 3141242007
1 Utilities b [
o Wiew Sumr
S Print/iew Playvers Accounts *
W Monthly 'Up-Revisions' » Yenue
Year End Roukine
Horme Chub
Winkter League System Home Club
Lmrom, Tl

LT R e R e M 3 I R TR

-4 TS

English Central Cratabase of Hops

Wi 'HowDidIDo' Misitors

Rebuild 'Buddy” List

L] LU I R A

Zonfirm Plaver Life-Time IDs

Submit Recent Scores

Prior to submitting scores to the
EGU/CDH, Software will check for any
‘incoming’ AWAY scores. These are
notified to the user as shown. The
system operator must either accept or
reject the score. Incoming scores will
not affect the player’s handicap until
they have been accepted. In order to
facilitate the checking of scores, users
can double-click on any name in the
list to see the complete playing
history of that player.

Users can force Software to check for
incoming AWAY scores at any time by
selecting the ‘English Central
Database of Hcps’ option from the
main ‘Functions’ drop-down menu,
and selecting the ‘Retrieve AWAY
Scores’ option.



Ecu cHD - The Working Model

& ENGLISH GOLF UNION EGUGOLFCDH
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EGU CDH ¥V _amu Union Reports | Club Reports | General Reports | ISV Reports | TNickotx | Register | Admin | User Profile

Homd& Club Reports /| PJiyer Handicap

Registered Members | Flaysr Handicnp

Player Handicap Enter Player Lifetimes 10 or Club 1D and local player 1D to display Player Handicep Report

Player Litetime Idi I —l

Club Name: | ' Player Local Id:

Submit

The English Golf Union Ltd,

The National Golf Cantre

Woodhall Spa, Lincolnshire, LN10 8FU
Tal [Ele 44 [0] 1526 354500 @
Fux: 44 [0) 1526 322020

emall Infog@englishgoltunion arg

web  wwwoenglishgoltunien. og

Wabsite produced by NEM'SYS




# ENGLISH GOLF UNION
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EGU CDH Home Union Reports | Club Reports | General Reports | ISV Reports | Tickets | Register | Admin | User Profile

Home / Club Reports / Player Handicap

Registered Members | Player Handicap

Player Handicap l Enter Player Lifetime ID or Club ID and local player ID to display Player Handicap Report.

Player Lifetime Id:
(v sores

Submit »

Player: Crampton, James

Club: Spalding Golf Club

Current Handicap: -1.8
Upload Date: 10-08-2009
Membership Status: Current i

1

2010-i indicates inactive
The English Golf Union Ltd.

The Nstional Gelf Centra,
Woodhsll Spa, Linpclngt_vif L!-H_O erPuU
44[0] 1526 354500 O
{01 1528 254020
: infe@=nglishgolfunion.org
rw.englishgelfunion.org

Waisitn peiorad oy NEMISYS
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EGU CDH Home Union Reports | Club Reports | General Reports | ISV Reports | Tickets | Register | Admin | User Profile

Find Players Find Players

CDH Dashboard \ Enter Player Lifetime ID, Club ID, local player ID or name o display Players Last Handicap Report.

Note name will match anywhere within player name so ‘on’ will display ‘Jon’, 'Ron’ etc).

Lovenameoows— |
[roomercios— [T
|
l

Player Local Id:

|
|
|
|

Player Name: crampton

05

Crampton, Samuel 1000018384 Handicap Master C ; 21/02/2008
Crampton, Lewis 1000340338 Seaford Golf Club : 20/08/2008
Crampton, James 1000241148 Spalding Golf Club 3 10/08/2008
Crampton, John 1000241151 Spalding Golf Club X 21/08/2008

Crampton, Mike 1000241167 Spalding Golf Club 8 21/08/2008 »

Showing 1to Sof S Show rows per page

The English Golf Union Ltd.

The National Golf Centre,

Weedhall Spa, Lir]cc»ln_shire. I.}NO ‘._‘.PU
=i ([~ 44 [0]1526 354500 @
Fax: 44 [0] 152€ 254020

emasil: info@englishgolfunion.org

web: www.englishgolfunion.org

Website preduosd by NEM'SYS




ENGLISH GOLF UNION
...at the heart of golf

Age Analysis
Handicap Category
Handicap Rangs:
No Upload

User Logon 'lsage

Data Proter tion Enguiry

EGU & County Union
Access Only

EGUGOLFCDH

Union Reports |

Player Handicap Report

Club Reports | General Reports | 15V Reports | Tickets | Register | Admin |

Enter Player Lifetime ID or Club ID and lecal player ID to dizplay Handicap Report.

Player Lifetime Id:

Club Name:

|1nﬂﬂ;_4114e-

User Profile

Player Local Id:

Player: Crampton, James Current Handicap: -1.8

Score

Entry Date

08/08/2009

250772008

14/07/2008

04/07/2008

2Z2/06/2009

23/05/2008

08/05/2009

Comp

Date

08/08/2009

23/07/2009

12/07/2009

04/07/2009

20/08/2009

23/05/2009

03/05/2009

Rnd Competition Course 555 CS55Ident

2

3

2

Mazzey
Qualifier

Sitver Trophy

Late - Hollinwell
Trophy

Juhy Medal

Late - Berkshire
Trophy

Late - Lincs
Amateur

Burten Cup

WMay Medal

Lincs Mid Am

EGU Gold Medal
Qualifier

Spalding
Golf Club

St
George's
Hill Golf
Club

Notts Golf
Club

Spalding
Golf Club

The
Berkshire
Golf Club

Holme Hall
Golf Club

Spalding
Golf Club

Spalding
Golf Club

Canwick
Park Golf
Club

Spalding
Golf Club

Upload Date: 10-08-2009

Stab. Adj  Staby
Adj Gross Par Par
19.1 Score Score

Gross HNett

Gross Nett Hcap
Sﬂ:mm!‘.ﬂnm

Diff  Diff Adj

72 T2 o -2 0.0




EGU CDH - Support

CDH FAQ's @
www.englishgolfunion.org
Handicapping

Registration Help Sheets available
for all Hcp software suppliers

Electronic Ticket System for
reporting problems &
Monitoring Support requests
through to satisfaction

Telephone Support 01526 354500
clubservices@englishgolfunion.org
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http://www.englishgolfunion.org/

EGU CDH — Hcp Software Supplier Support

Company

Club Systems Int / Club2000

Croft Computer Systems

DJB Software Ltd

Intelligent Golf

Epic Software

ESP

HandicapMaster Ltd

Links Software

MH Systems / GC Gold

Puma Golf Software

Summit Computer Systems

Tel

01663 766999

01925 764999

087032123 83

01926 350350

0131 4772545

02082515100

08444 457789

07751513842

01732 367227

01325 315242

0161 6333194

Web www.

club2000.co.uk/egu

croftcomputersystems.com

djbsw.co.uk

intelligentgolf.co.uk

epicsoftware.co.uk

e-s-p.com

handicapmaster.org

linkssoftware.com

mhsystems.co.uk

summitgolf.co.uk

email

egucdh@club2000.co.uk

sales@croftcomputersystems.com

support@djbsw.co.uk

info@intelligentgolf.co.uk

info@epicsoftware.co.uk

enquiries@e-s-p.com

support@handicapmaster.org

info@linkssoftware.com

support@mhsystems.co.uk

puma@woodhamvillage.plus.com

summit@clara.net



ENGLISH GOLF UNION
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Any Questions Please!!

Contact :

James Crampton

SSS & Handicap Manager, Club Services
01526 354500

Email: jcrampton@englishgolfunion.org
www.englishgolfunion.org



