
EGU Central Handicap Database 

(CHD)



EGU CHD

The Process to Date

 Functionality

 The Working Model

Initial Registration & Member Upload Process

Support for Clubs



EGU CDH – Process to Date

 Development Group Formed 

Club System, HandicapMaster, DJB, MH Systems, & EGU

 Technical Specification Written  by and with full support 
of ALL CONGU Hcp Software Suppliers (ISV’s)

 Built by Nemisys EGU Web Services Provider.

Solid understanding of EGU & Golf Handicapping

 Now Fully Tested & Clubs Uploading

 All Clubs to be Registered by 1st Jan 2010



EGU CHD – How will it save YOU time?
• Automatic send, receive and input to players records of 

qualifying away scores.

• For open competition you have the facility to interrogate the 
basic detail of all golfers with handicaps in England 
(membership status, handicap and last updated, 
active/inactive) using their unique lifetime ID number. 

• Golfer details can be auto pulled from the CDH to populate 
start sheets (check with your ISV).  

• No requirement for annual Category 1 handicap record returns 
to your County Secretary & EGU as online checks can now be 
made by the unions.



EGU CHD – The Working Model

Are You Ready

 Confirm with ISV re; correct software version 

 Register club to CHD - http://cdh.egu.org.uk/web

 Request activated by EGU / ISV

 Auto request to send player record database to CHD

 Auto player unique ID Numbering returned to club 

handicap software.

 Initial registration & upload time circa 20 mins

 300+ clubs Beta tested with no bugs (@1 Sept) 

http://cdh.egu.org.uk/web


EGU CHD – Registration
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EGU CHD – Upload following ISV Help Sheet



EGU CHD – Upload Complete

Status on the 
CDH database

EGU/CDH
‘Life-Time ID’

New button to help 
manage players  who 

change clubs.

Notation to 
show CDH 

on/off

Notation to 
show CDH 

on/off



EGU CHD – Upload following ISV Help Sheet

Prior to submitting scores to the 
EGU/CDH, Software will check for any 
‘incoming’ AWAY scores. These are 

notified to the user as shown. The 
system operator must either accept or 
reject the score. Incoming scores will 
not affect the player’s handicap until 

they have been accepted. In order to 
facilitate the checking of scores, users 
can double-click on any name in the 
list to see the complete playing 
history of that player.

Users can force Software to check for 
incoming AWAY scores at any time by 
selecting the ‘English Central 
Database of Hcps’ option from the 
main ‘Functions’ drop-down menu, 
and selecting the ‘Retrieve AWAY 
Scores’ option.



EGU CHD – The Working Model
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EGU CDH - Support

CDH FAQ’s @

www.englishgolfunion.org

Handicapping

Registration Help Sheets available

for all Hcp software suppliers

Electronic Ticket System for 

reporting problems & 

Monitoring Support requests 

through to satisfaction

Telephone Support 01526 354500

clubservices@englishgolfunion.org

http://www.englishgolfunion.org/


EGU CDH – Hcp Software Supplier Support

Company Tel Web www. email

Club Systems Int / Club2000 01663 766999 club2000.co.uk/egu egucdh@club2000.co.uk

Croft Computer Systems 01925 764999 croftcomputersystems.com sales@croftcomputersystems.com

DJB Software Ltd 0870 32123 83 djbsw.co.uk support@djbsw.co.uk

Intelligent Golf 01926 350350 intelligentgolf.co.uk info@intelligentgolf.co.uk

Epic Software 0131 4772545 epicsoftware.co.uk info@epicsoftware.co.uk

ESP 020 82515100 e-s-p.com enquiries@e-s-p.com

HandicapMaster Ltd 08444 457789 handicapmaster.org support@handicapmaster.org

Links Software 07751 513842 linkssoftware.com info@linkssoftware.com

MH Systems / GC Gold 01732 367227 mhsystems.co.uk support@mhsystems.co.uk

Puma Golf Software 01325 315242 puma@woodhamvillage.plus.com

Summit Computer Systems 0161 6333194 summitgolf.co.uk summit@clara.net



Any Questions Please!!

Contact :

James Crampton

SSS & Handicap Manager, Club Services

01526 354500

Email: jcrampton@englishgolfunion.org

www.englishgolfunion.org


